
TOP TIPS:  

DO NOT FORGET TO RECORD THE CALL & PUT A POST IT NOTE IN FRONT OF YOU SAYING 
“SHUT UP” - YOU WANT THE PERSON TO TALK :) 

IT’S CRUCIAL THAT YOU LET THE PERSON SPEAK (UNTIL YOU GET TO THE ADD VALUE 

SECTION) 

Intro & Rapport building… 

Hi {first name}! It’s so lovely to be speaking to you! 
 
a ) I know you’ve been on my list a while and I really appreciate the fact you always open my emails! So its 
great to be having an actual conversation with you, especially given what an in-depth response you gave to 
my questions. Thank you so much for taking the time to do that and for speaking to me today. 

b) I was so excited to speak to you because you gave such an amazing in-depth response to the questions I 
sent out. Thank you so much for taking the time to do that and for speaking to me today. 

*** Reference one of the key lesson you took from their survey responses *** 

Before we proceed, I wanted to ask if you would mind me recording this call? Your responses are really 
going to help me shape the future of my business and I want to make sure I have a note of every detail. I’m 
also happy to send a copy to you! 

So how this call will work is I’d like to talk a bit more about your challenges, and then as promised I’m happy 
to offer some strategic advice as a thank you for your time. 

About their challenge… 

So give me the quick 1 minute version of how you got started in what you’re doing… 

Ok great, now shall we talk a little bit about your challenge? There was a key point that I wanted to talk 
about with you today… 
 
*** Reference the biggest challenge in their survey ***  

At this point you want to ask some probing questions… 
 
Can you tell me more about that?  

How has this effected your ***ability to achieve their desired result /goals / dreams***? 

Tell me more about how this shows up in your daily life? 

What have you tried? 

So can you tell me a bit about what you’ve tried to ****overcome their challenge***? 



What has this cost you, in terms of lost time / opportunity?  

If you don’t fix this, what would happen? 

 

Add value… 

(My promise was that I would give them some advice on their challenge, so at this 
point I delivered on that promise) 

 
Transitioning to the pitch….  
 
You know what {first name}, I couldn’t help but think throughout our conversation that you are the absolute 
PERFECT fit for something I’m potentially going to be launching.  
 
Can I tell you a bit more about it?  
 
I’m launching a coaching program at the end of the year, a 10 week course on how to become fully booked 
with clients. I know that when it comes to winning the clients you really want and becoming fully booked, 
that there are 3 core areas you need to focus on - mindset, strategy and systems - and that’s what the 
program is about. 
 
One of the key areas is…. 
 
***reference the module that is most relevant to their challenge*** 

and when you talked about *** reference their biggest challenge***, it made me think about how much this 
module will help you move past that.  
 
If I could help you overcome ***challenge*** in the next 10 weeks, what would that mean for your business 
and your life? 

***Allow them to talk about what the transformation would mean 

How would you feel about becoming one of my very special beta-testers in my program so I can help you 
achieve *** reference the big goal they want to achieve***? 

Great!! So let me tell you a bit about how this works.  
 
At the end of this year I’m launching the Fully Booked Blueprint to my wider audience, but right now I’m 
looking for a small group of beta testers to test my program.  
 
Because this is the first time I’ve launched the program, most of the content will be taught in live 
workshops, with some video training, so that I can then take the most valuable lessons and turn it into video 
training for the official launch.  
 
What’s great about this, is that its a lot more like working with on a private basis because you’re going to be 
in a private Facebook group with me going through the training, and I’m going to help you achieve results 



with the training.  
 
As you’re my beta testers, you’re going to get a lot more personal care and attention and then I’ll take what 
we work on together and turn it into the finished content.  
 
What’s super cool, is that because you’re a part of my beta launch I’m not only going to give you a 50% 
discount, but also give you access to the final product when its ready. 

Would you like to be a part of this special opportunity?  
 
Great!! I am so excited to support you and help you become fully booked with your dream clients!  
 
*** Give details on next steps, including payment ***  

*** Opportunity to ask any further questions *** 

*** Final close and thank them for their time ***


